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Access Panel Network Engagement Officer

Job Description

Job Title:	Access Panel Network Engagement Officer  
Salary: 		£26,500 per annum (£18,928 pro rata)
Hours: 	25 Hours per week across 3 or 4 days. 
Location: 	Hybrid - homeworking with some travel to Access Panels and DES Edinburgh office	 
Reporting to:	Access Panel Network Engagement Team Lead

About Disability Equality Scotland

Disability Equality Scotland (DES) is a national charity and membership organisation for disabled people, Disabled Peoples Organisations (DPOs), Access Panels, and disability groups/organisations. It is our mission to work towards achieving inclusion and accessibility for all disabled people.

DES promotes access in its widest sense. We do this to promote a life of dignity, respect, choice, and independence. This includes access to our built and natural environment and access to the same opportunities as enjoyed by others in our communities. And it extends beyond physical access to include access to:

· information, 
· inclusive communication, and
· decision-making in policy making and community activities.



About the Access Panel Network
[bookmark: _Hlk126315617]
There are around 25 independent and unique Access Panels already active around Scotland. They range from Harris and Orkney to the Scottish Borders. Many are already a powerful local voice for disabled people. Collectively, they form a powerful Access Panel Network engaging with around 1,000 members. The combined experience and knowledge of the Access Panels are invaluable in our aim towards making Scotland a more inclusive and accessible country.

DES is the umbrella body for Access Panels in Scotland. Our objective is to support the ongoing sustainability of each individual Access Panel and their Network. This is achieved by providing members with a range of effective outreach support, advice, networking, and training opportunities. Our Access Panel Network Engagement Team is at the forefront of developing a closer relationship with each Panel so that we further strengthen each one and the whole Network. 

Main purpose of this role 

Overall, each member of the DES Access Panel Network Engagement Team facilitates and supports relationship building between their own cohort of Access Panels located within a geographical area.
 
The aim is to:

· gather insights into the unique strengths and individual needs of each Access Panel; 
· build an overall picture of the current state of health of the whole Access Panel Network; 
· shine a light on best practice; and 
· create a focused programme of support to ensure the Network’s long-term sustainability, creating opportunities for its future growth. This involves engagement with Panels and a range of stakeholders including local and national government.

In the context of this overall approach, the focus of this role is to support the delivery of a new Scottish Government funded project to strengthen the accessibility and quality of welfare rights services for disabled people. It links to the Scottish Government Disability Equality Plan priorities to reduce poverty, provide rights-based service delivery, and inclusive communication. 

The initial scope of this project – and role – will be to work with Access Panels in specific geographic locations to improve welfare rights organisations’ awareness of their physical built environment and the barriers disabled people can face. Access Panels will engage with welfare rights organisations on the physical accessibility of their venues, starting with a Foundational Access Audit that can be built on over the years. We are starting with a foundation audit of accessibility as welfare rights organisations will need resources and funding to make changes, and a step-by-step approach is more achievable. The intention is to complete up to 16 foundational access audits in the first year.

This is a cross-organisational project for DES and the postholder will also work closely with Training and Research colleagues. Our Training team will simultaneously train and mentor welfare rights organisations in the same geographic locations, and our Research team will design a framework for all Access Panels and welfare rights organisations involved to support reflective learning and measure project delivery and impact. 

Knowledge and Experience

Building positive and trusted relationships quickly with Access Panels is essential. Engaging positively with a range of stakeholders will also be a key part of the role.

This post has no line management responsibility, however as part of a small team within Disability Equality Scotland, effective communication is key and balancing ongoing commitments with workloads and deadlines.

The postholder will be required to represent the organisation at an operational level.

Role Duties

· Hold regular 1:1 (normally online) meetings with members of Access Panels in the project area, building trust, and becoming their key point of contact with DES. 
· Work collaboratively with Access Panels and partner organisations to develop Foundational Access Audits that enable disabled people to assess the accessibility of the built environment, using their lived experience.
· Support Access Panels in the delivery of these through training and practical in-person support, including volunteer recruitment, project publicity and stakeholder engagement.
· Coordinate the planning and delivery of Foundational Access Audits, ensuring activity is delivered in line with project milestones and timescales whilst building effective relationships with welfare rights organisations, local partners and stakeholders.
· Support the DES Training Team in the planning and delivery of disability competence, inclusive communication and accessibility training sessions for organisations within the project area, as required. 
· Working closely with the DES Research Team, support the design and delivery of project monitoring and evaluation activities, including the collection of both quantitative and qualitative evidence. 
· Maintain accurate project records, identifying themes, examples of good practice and opportunities for improvement. 
· Contribute to quarterly progress reports, funder reports and the final project evaluation by providing evidence of project outputs, outcomes and impact. 
· Monitor progress against agreed project objectives, identifying risks, issues and opportunities, and escalating these where appropriate.
· Share project learning through informal opportunities (normally online) with the broader Access Panel Network – with the aim of building supportive collaborations.
· As a member of the DES Access Panel Network Engagement Team, identify ways to capture, celebrate and share quick wins across the whole Access Panel Network.
· Through developed relationships, feedback broader training needs to the Access Panel team to support the strategic development of opportunities and longer-term planning. 
· Support the work of other projects related to the work of Access Panels through sharing of appropriate knowledge and experience. 
· Ensure all activities support delivery of DES’ strategic priorities.
· Work within DES policies and procedures.
· Ensure compliance with GDPR.
· Undertake other duties appropriate to the role. 

Demands of this post

This role is part of the DES Access Panel Network Engagement Team that is key to delivering our Strategic Plan 2023-2028 which is fully aligned to the wider policy landscape in Scotland. 

This is a demanding post that requires working with colleagues and volunteers across DES, flexibility and the ability to manage what may sometimes be a heavy workload with competing demands and deadlines. 

The ideal candidates for the role will have:

· excellent people skills; 
· be a strong team player; 
· be good at building relationships (including online); 
· be proactive and able to work on their own initiative; and 
· have strong project planning and delivery skills. 

The post is expected to be hybrid with mainly homeworking with some travel to Access Panels plus occasional travel to the DES Edinburgh office. 

The postholder must be committed to working towards equality, inclusion, and participation for disabled people in Scotland.

Equal opportunities

DES is committed to being disability confident and an employer of choice irrespective of race (which includes colour, nationality and ethnic or national origins), sex, sexual orientation, gender reassignment, religion or belief, marital or civil partnership status, age, disability, or pregnancy and maternity. The ethical and business case of ensuring that our workforce is representative of wider society is at the heart of what we do. When we are recruiting, disabled candidates who meet the essential criteria will be guaranteed an interview.



Person Specification

	Selection Criteria


	Essential (E)
Desirable (D)
	Where Evidenced
Application (A)
Interview (I)

	Experience


	Ability to build positive relationships including with external organisations – and mainly by online engagement 
	E
	A / I 

	Facilitating meetings either online or in-person and ensuring everyone has a voice
	E
	A / I

	Understanding of working with volunteer-led organisations 
	E
	A / I

	Have an interest in / or understanding of disability
	D
	A / I

	Skills and Knowledge


	Good analytical skills
	D
	A / I

	Excellent working knowledge of Microsoft Office applications including SharePoint, Word, Excel, PowerPoint, Good knowledge of WordPress and Zoom
	E
	A / I 

	Strong organisational, interpersonal, influencing and communication skills required to effect and maintain good partnership collaboration
	E
	A / I 

	Excellent written communication
	E
	A / I

	Strong project planning skills. Ability to prioritise own workload and work to specified deadlines under pressure
	E
	A / I

	Ability to work both independently but to commit fully to being part of a team
	E
	A / I

	Competencies and Personal Attributes


	Ability and flexibility to react effectively to changing work demands 
	E
	A / I

	Flexible approach to workload
	E
	A / I

	Enthusiasm and commitment
	E
	A / I 

	Ability to plan for and work to tight deadlines
	E
	A / I

	Able to work on own initiative
	E
	A / I

	Business Requirements


	Some travel across Scotland will be necessary to cohort area, and occasionally to DES office in Edinburgh.
Occasional participation in evening meetings with Access Panels.
	E
	I



Essential Requirements are those, without which, a candidate would not be able to do the job. Desirable Requirements are those which would be useful for the post holder to possess and will be considered when more than one applicant meets the essential requirements.
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