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About this document

	[image: A man holding an easy read document.]
	

This is an Easy Read document.

	[image: A survey page asking 'what do you think?' and a hand ticking the answer box 'not sure'.]
	
It is a survey.

A survey means a set of questions.


	[image: a white and blue NorthLink ferry]
	

The questions ask you about ferry travel.






Our questions

	[image: A man sitting reading a document.]
	

Answer our questions to tell us what you think.


	[image: A black tick in a green box.]
	
If you are answering on a screen, you can click the little box next to your answer.

A tick will appear.
If you change your mind you can click it again.


	[image: A green down arrow]
	
If you are typing your answers the space will grow as you type.


	[image: A hand writing with a pen.]
	
If you are writing your answers on a paper copy use the Enter button to grow the spaces before you print the pages.





Question 1

	[image: A black question mark]
	
Are you answering this survey for yourself or for an organisation? 


	[image: Man pointing to himself.]
	

For myself

	
☐


	[image: Five people sitting around a table discussing and reviewing papers.]
	

For an organisation

	
☐







Question 2

	[image: A council] 
	 
Which local council area do you live in? 
 
If you are an organisation, please also tell us your organisation’s name. 

Write or type your answer below. 

	 
 
 
 
 
 
 
 
 
 







Question 3

	[image: A small CalMac ferry.]
	

How often do you normally travel by ferry?

	[image: Red cross.][image: Calendars showing several months.][image: A calendar showing a week.]
	
Every day

	

☐

	
	
5 days a week

	

☐

	
	
A few days every week

	


☐

	
	
Once a week

	

☐

	
	
Once every 2 weeks

	

☐

	
	
Once a month

	

☐

	
	
Once every few months

	

☐

	
	
Once a year

	

☐

	
	
Never

	

☐


Question 4

	[image: Person with beret looking thoughtful and questioning.]
	

Do you use any of these for ferry travel?


	[image: A man holding up a sunflower lanyard.][image: A hand holding a thistle assistance card.]
	
Sunflower lanyard
	
☐

	
	
Thistle Assistance
	
☐

	
	
I do not use any of these
	
☐

	
	
Other

Type or write it below:
	
☐

	












Question 5

	[image: thinking man]
	

What are the most important things for you to think about when planning a ferry journey?

Please tick your top 3 important things.


	[image: An open hand holding various coins.] 
	
How much it will cost.

	

☐

	
	
How long it will take.

	

☐

	[image: A timetable with a picture of a clock and a ferry on it.]
	
If the ferry will leave when it is supposed to.
	


☐

	
	
If there is a good space for me and my equipment on the ferry.

	


☐

	[image: A man points while a woman holds a paper and listens.]
	
If I can get on and off the ferry easily.

	

☐

	
	
If there is staff to help me.

	


☐

	[image: A white labrador guide dog]
	
If I can bring an assistance animal.

	


☐

	
	
If there are toilets on the ferry or in the ferry terminal.
	


☐

	[image: An accessible bathroom with a changing space on a ferry]

	
If there is a Changing Places toilet on the ferry or in the ferry terminal.
	


☐

	
	
If the ferry terminal is accessible.

	


☐

	[image: Illustration of a green city bus with an orange roof, labeled '04 City Centre'.]


	
If it is easy to can get a bus, train or other public transport service to complete my journey.

	

☐

	
	
If it is easy to get the information I need.

	

☐

	

	

Other.

Please type or write it below.

	

☐

	











Question 6

	[image: thinking man]
	
How do you normally get from your home to the ferry terminal?

	

	
I walk or wheel.

	

☐

	[image: Woman opening the driver's side door of a small red car.]
	
I drive.

	

☐

	[image: Front view of a white car with two smiling people inside.]
	
I get a lift.

	

☐

	[image: A red double-decker bus with an advertisement saying 'Be Safe' on its side and 'CITY CENTRE' on the front destination board.]
	
I take a bus.

	

☐

	[image: A classic black taxi cab with a 'TAXI' sign on top.]
	
I take a taxi.

	
☐

	[image: A modern blue and yellow passenger train at a railway station.]
	
I take a train.

	
☐

	[image: a speech bubble with 3 dots.]
	
Other.

	

☐



Question 7

	[image: Three people looking down and pointing to the picture of a ferry.]
	
What do you use to plan a journey by ferry?

Tick as many options as you need.

	[image: traveline scotland logo]

[image: Accessible Travel Hub logo
ScotRail logo]
	
Traveline Scotland call centre

	

☐

	
	
Traveline Scotland website or app

	


☐

	
	
Accessible Travel Hub website

	


☐

	
	
Ferry operator call centre

	
☐

	
	Ferry operator website or app
	☐

	[image: A yellow question mark.][image: A man points while a woman holds a paper and listens.]

	
I speak to staff at the ferry terminal

	


☐

	
	
I am not sure

	

☐




	
	
Other 

Please type or write it below:

	


☐

	













Question 8

	[bookmark: _Hlk212027879][image: A ferry in front of an information sign]
	

Is information about ferry services easy to use?


	[image: Very happy green face.]
	
Yes, very much.

	

☐

	[image: A light green smiley face.]
	
Yes, mostly.

	

☐

	[image: A yellow neutral smiley face.]
	
Yes, a little.

	
☐

	[image: A red sad smiley face.]
	
No, not at all.

	


☐

	[image: A yellow question mark.]
	
I am not sure.

	

☐





Question 9

	[bookmark: _Hlk212031323][image: a person with a speech bubble that contains an illustration of a ferry and an information sign.]
	

Do ferry workers give you the support you need to travel?

	[image: Very happy green face.]
	
Yes, very much.

	

☐

	[image: A light green smiley face.]
	
Yes, mostly.

	

☐


	[image: A yellow neutral smiley face.]
	
Yes, a little.

	

☐


	[image: A red sad smiley face.]
	
No, not at all.

	


☐

	[image: Red X symbol on a white background]
	
I do not need support from staff.

	
☐

	[image: A yellow question mark.]
	
I am not sure.

	

☐




Question 10

	[image: A woman sitting on a ferry with other passengers nearby.]
	

Do you feel comfortable and safe around other passengers when travelling by ferry?


	[image: Very happy green face.]
	
Yes, very much.


	

☐

	[image: A light green smiley face.]
	
Yes, mostly.


	

☐

	[image: A yellow neutral smiley face.]
	
Yes, a little.


	

☐

	[image: A red sad smiley face.]
	
No, not at all.


	

☐

	[image: A yellow question mark.]
	
I am not sure.


	

☐


Question 11

	[image: A NorthLink ferry leaving the harbour.]
	
Are ferries and ferry terminals are built in a way that works well for you?


	[image: Very happy green face.]
	
Yes, very much.

	


☐

	[image: A light green smiley face.]
	
Yes, mostly.

	

☐

	[image: A yellow neutral smiley face.]
	
Yes, a little.

	

☐

	[image: A red sad smiley face.]
	
No, not at all.

	

☐

	[image: A yellow question mark.]
	
I am not sure.
	

☐






Question 12
	[image: Photo of a red double-decker bus, a modern train, a black taxi, and a red van with an open ramp.]
	
Is it easy to get a bus, train or other public transport service to and from the ferry terminal?


	[image: Very happy green face.]
	
Yes, very much.

	

☐

	[image: A light green smiley face.]
	
Yes, mostly.

	
☐

	[image: A yellow neutral smiley face.]
	
Yes, a little.

	
☐

	[image: A red sad smiley face.]
	
No, not at all.

	
☐

	[image: A yellow question mark.]
	
I am not sure.

	
☐






Question 13


	[image: a man looking sad with a think bubble that contains the illustration of a ferry with a red cross over it.]
	
The times when you have struggled to complete your ferry journey, what were the reasons? 

Tick as many options as you need.
 

	[image: An illustration of a ferry with a red clock and warning sign in front of it.]
	
I could not get to the ferry terminal.

	

☐

	
	
My ferry was delayed or cancelled.

	

☐

	[image: Two seats with accessible signs on them with a red crossed circle over it.]
	
I was unable to get onto the ferry.

	

☐

	
	
There was not a suitable space for me on the ferry.

	

☐

	[image: A man and woman facing each other with tense expressions.]
	
Other passengers were making me feel worried.

	

☐

	
	
Somebody was abusive or unkind to me.
	

☐




	[image: ]
	
I was confused about what to do.

	

☐

	
	
I could not get the help I needed from the staff.
	

☐



	[image: ]

	
I could not take my assistance animal.

	

☐

	
	
I would rather not say.

	

☐

	
	
I have never struggled to complete a journey by ferry.

	

☐

	
	
Other.

Please tell us by typing or writing below:

	

☐

	










Question 14
	[image: Overhead view of two accessible parking spaces with wheelchair symbols and blue signs.]
	
Have you ever had problems with getting to the ferry or parking at the 
ferry terminal?

Please tell us about it by typing or writing below:


	







Question 15

	[image: A ferry near land with a red exclamation mark over it.]
	
Have you noticed any changes that has made travelling by ferry better for you?

Please tell us by typing or writing below:


	







Question 16

	[image: A man smiling and giving two thumbs up in front of a ferry and a green smiley face.]
	
What would make travelling by ferry better for you?

For example, is there a problem with ferries that makes them hard to use?

This might involve ramps or other equipment used to support your journey. 

Please tell us by typing or writing below:


	









	[image: A red dash through a picture of two people pointing at a man who looks upset.]
	Unkind or abusive behaviour from others when travelling is never okay, and it could be a hate crime. For information on where to get support and how to report a possible hate crime, visit disabilitysafety.scot 



What to do next
	[image: A woman saying 'thank you'.]
	

Thank you for answering our questions.


	 
	
Please send your answers to us by choosing 1 of these ways.


	[image: An email on a screen.]
	

You can email them to transport@disabilityequality.scot



	[image: Envelope with a hand writing]
	You can send them by post to:
Transport
Disability Equality Scotland
Norton Park
57 Albion Road
Edinburgh
EH7 5QY







In this Easy Read Survey we used images from:
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