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Who We Are
Disability Equality Scotland (DES) is a member-led, Disabled People’s Organisation (DPO), working towards the inclusion and accessibility of all disabled people across Scotland in all of society. Our work is based on a human rights approach, and we share the collective voices of disabled people to inform and influence policymaking decisions. We adhere to the social model of disability and are a proud member of the Independent Living Movement. DES also acts as the umbrella body for the Scottish Access Panel Network.

Research: The Disabled Community
Disability Equality Scotland (DES) stage regular consultations with our members, permitting and supporting the voices of the disabled community to be heard in relation to topics of importance to them. Many of these consultations involve work with national partners.
Although DES is a membership-based organisation, we also embrace the wider disabled community when conducting research. In this way, we provide a national platform for the voices and views of the disabled community to be heard by national stakeholders. 

Research Review: To 31 March 2025
Key research to 31 March 2025 included:
· Common Chargers
· Big Cost of Living Survey
· Disability Hate Crime
· Disabled People’s Taxi Use
· Thistle Assistance



Key Research Highlights
· Our Taxi survey found that Half of all disabled people think a taxi is not very affordable when travelling and almost a quarter think that using a taxi is not affordable at all; 4 in 10 disabled people found the availability of an accessible taxi to be good.
· Almost 9 out of 10 disabled people think a common charger for electrical devices like mobile phones would be a good thing and the government should introduce it.
· 7 out of 10 disabled people haven’t heard of the Thistle Assistance Scheme. Only 1 in 10 disabled people use Thistle Assistance compared to over 6 in 10 who use their National Entitlement Card (or  disabled persons bus pass.)
· When it comes to witnessing or being a victim of a potential hate crime 4 in 10 disabled people are most worried this will happen when they are travelling by public transport. 

Big Cost of Living Survey
What did we ask?
In response to the cost-of-living crisis, our previous research has shown a direct impact on disabled people’s personal independence, including having to choose between eating and using their independent living equipment. We also know that in the 18 months before March 2024 that 69% of disabled people had to use some, or all of their savings to pay their rent or mortgage and in the same period 24% had to use a foodbank. 
In response to this data and with the cost-of-living continuing to impact households across Scotland, we decided to carry out a major piece of work investigating the impact of the cost-of-living crisis. 

What were the results?
Our work focused on household finances, transportation, housing and work and education. These findings will be published in May 2025.

Disabled People’s Taxi Use
What did we ask?
We were asked by Transport Scotland to undertake a survey of our members, concerning disabled people’s use of taxi services.
The aim of our survey was to find out: how disabled people travel; when they use a taxi; what their experience was like - including booking a taxi, accessibility of taxis and; the affordability of taxis. We also wanted to find out how often people use a taxi to get around.

What were the results?
Our survey reflected that:
· 37% of disabled people use a taxi at least once a month and 55% of disabled people use a taxi regularly;
·  A majority of disabled people book a taxi by calling the company, compared to roughly 1 in 5 who use an app and 12% who use an automated booking service;
· Half of all disabled people think a taxi is not very affordable when travelling and almost a quarter think that using a taxi is not affordable at all;
· When travelling by taxi, 4 in 10 disabled people found the availability of accessible taxis to be good, with 1 in 10 finding the availability to be very good;
· In terms of driver assistance, members had a net good experience, with 22% saying they had a very good experience and 43% saying that thy havd a good experience.

When booking a taxi, most people phone the company.. In terms of booking experience:
· 18% said they had a very good experience;
· 37% said they had a good experience;
· 19% said their experience was neither good nor bad;
· 10% said they had a very bad experience

However, when it comes to affordability, we found that half of respondents found a taxi not very affordable, with a further 24% saying it wasn’t affordable at all. We also asked people about their household income to help provide a comparison, with the most common income bracket being between £10,000 and £29,999.  
When travelling by taxi most disabled people had a positive experience. Quotes from members included:
“I have to go to Crosshouse Hospital in Kilmarnock for a colonoscopy. I cannot drive there from Ayr where I live because of the anaesthetic which is given during the procedure. A taxi costs £96 return!”
“Drivers said that they wouldn't bother with using the tie-down straps for my wheelchair.”
“I am able to transfer out of my wheelchair and into a seat in the taxi and my wheelchair folds and can fit in the boot. The process for booking a wheelchair accessible taxi where the user remains in their wheelchair throughout the journey is much more difficult and should be made a lot easier.”

You can find our full fact sheet concerning taxi usage here: Fact Sheet - Taxi Use - Disability Equality Scotland 

Common Charger Consultation
What did we ask?
The UK Government issued a consultation, seeking people’s views on introducing a common type-C charger for electrical devices. 
We asked our members what they thought of this idea and what independent living equipment should be included as part of a common charger regime. The EU introduced a common type-C charger in 2022. 

What were the results?
Our members told us that 77% of their devices do not have a common charger and when asked if there should be a common charger for all electrical devices, 89% said yes. 
When providing a common charger for independent living equipment members said this could include:
· Alarms 
· Blood pressure monitors 
· Electric blankets 
· Wheelchair and scooter chargers
· Electric tables and chairs

The Government also proposed to make it mandatory for producers to provide accessible information and pictures to describe how the charger works. 79% of respondents said this was a very good idea. In terms of accessible information, members felt that producers should provide information in: plain language; easy read; large print; Braille translation and; BSL translation. We do recognize that this would mean additional costs and the Government should carefully consider mitigating these costs as a transitional measure. We submitted our response to the UK Government based on our members views. 

Thistle Assistance
What did we ask?
We were asked by Transport Scotland to conduct a survey on disabled people's knowledge of, and experiences, when using Thistle Assistance. 
Our survey was developed in conjunction with SESTrans who administer the Thistle Assistance scheme. 

What were the results?
The key things we found out were that:
· Most disabled people (64%) use the National Entitlement Card and only 1 in 10 use Thistle Assistance;
· 7 out of 10 disabled people haven’t heard of Thistle Assistance;
· When using Thistle Assistance, the most common place people used the scheme was when travelling by bus, with 6 out of 10 people using it;
· Over 4 in 10 (44%) of respondents said they didn’t use it at all when travelling and roughly 1 in 10 (12%) said they use it every time they travel.
Overall, most people who responded did notuse Thistle Assistance and when people did, it wasn’t always recognized by transport staff. The lack of recognition of the scheme may at times reduce the chances of someone using it with one member saying they felt “scared to use it.” 
Greater awareness of the scheme and understanding of its potential by transport staff would be beneficial.
Our full findings can be found here: Fact Sheet: Thistle Assistance - Disability Equality Scotland

Disability Hate Crime
What did we ask?
In 2024 the Hate Crime and Public Order Scotland Act came into effect. In summer 2024 we did a members question about disabled people’s experiences and understanding of hate crime. 
As a year has now passed, we wanted to learn if anything had changed, in particular, people’s understanding of what hate crime is and how it affects disabled people. DES also has a role in promoting the Hate Crime Charter on public transport and we wanted to find out whether there has been a change in awareness.

What were the results?
Key findings were:
· Most of our respondents identified that a hate crime is the targeting of members of a group because of a perceived difference due to a protected characteristic. The most common response concerned a reference to disability, race and sexuality;
· Respondents said that the most common type of behavior they could think of which could constitute a hate crime was a difference in treatment, because of a perceived difference and very often this included verbal abuse.
· About 40% of respondents said they were worried about witnessing, or being a victim of a hate crime, while travelling on public transport;
· 36% said they worried about this before getting on public transport and the remaining 24% said it would be after they got off. 
· 62% said they had not heard of the National hate Crime Charter.
 When identifying what makes an incident a potential hate crime the most common response was that a person was targeted due to a protected characteristic(s) which they had. Quotes included:

“The perpetrator hates the person/people they are targeting 	due to their race, sexual orientation, religion or disability.
“When a person is treated differently with detriment simply 	because of our disability.”

In addition, when it came to behaviors which could result in a hate crime members said that verbal abuse or being treated differently by another person could be a hate crime if motivated by malice. Members told us:
“An action where some treats you differently and with the 		intention of conferring hate or discrimination based of your 	condition or disability.”

“A hate crime is when someone does something to someone 	else based on their disability, race, gender, sexuality. 		Basically does something to them because they're different 	to the person.” 
“The bus drivers intentionally missed my stop several times.”

“Being told to go back to where you came from.”
Our full results can be found: Fact Sheet: Disability Hate Crime - Disability Equality Scotland

	For further information, please email: research@disabilityequality.scot
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