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DISABILITY EQUALITY SCOTLAND
Disability Hate Crime
Fact Sheet

What issue did we ask our members about?
In summer 2024 we carried out a member's question on hate crime and its impact on disabled people, given the Hate Crime and Public Order (Scotland) Act had taken effect earlier within the year. 
As a year has now passed, we wanted to learn if anything had changed, in particular people’s understanding of what hate crime is and how it affects disabled people. DES also has a role in promoting the Hate Crime Charter on public transport and we wanted to find out whether there has been a change in awareness.

We carried out our poll in March 2025. 

What are the key things we found out?
· Most of our respondents identified that a hate crime is the targeting of members of a group because of a perceived difference due to a protected characteristic. The most common response concerned a reference to disability, race and sexuality.
· Respondents said that the most common type of behavior they could think of which could constitute a hate crime was a difference in treatment, because of a perceived difference and very often this included verbal abuse.
· About 40% of respondents said they were worried about witnessing, or being a victim of a hate crime, while travelling on public transport. 36% said they worried about this before getting on public transport and the remaining 24% said it would be after they got off. 
· 62% said they had not heard of the National hate Crime Charter.

What did our members tell us? 
To learn about disabled people’s knowledge and exposure to hate crime when using public transport, we need to know how people regularly travel. The most common forms of transport used were: 56% of disabled people said they used the bus; 47% use the train; 42% told us they used a taxi; 25% said they used other forms of transport; 22% said they travelled by airplane; 8% use community transport and; 3% travel by ferry. 

Identifying hate crime
The legal definition of a hate crime is “any crime which is understood by the victim or any other person as being motivated (wholly or partly) by malice or ill will towards a social group." In short, it is where a person is either targeted because of hatred, or the perception of hatred towards them, due to one of the following: their race/citizenship or ethnicity; disability; religion or belief; sexual orientation; transgender identity or; variations in sex characteristics.

We asked our members what they thought aggravated a crime to a hate crime and the most common response referenced protected characteristics (12) with quotes including:

“The perpetrator hates the person/people they are targeting 	due to their race, sexual orientation, religion or disability.”

“When a person is treated differently with detriment simply 	because of our disability.”

“Any remarks or actions made in a hateful or hostile way 		against a person because of an actual or perceived 			protected characteristic. This includes any physical or verbal 	 violence against a person, e.g., spitting or threatening 		behaviour.” 

Other common factors members felt made a crime a hate crime, included discrimination and verbal abuse. When looking at what behaviours could result in a potential hate crime, the most common answer from members was being treated differently, due to being disabled (9.) Members told us:

“An action where some treats you differently and with the 		intention of conferring hate or discrimination based of your 	condition or disability.”

“A hate crime is when someone does something to someone 	else based on their disability, race, gender, sexuality. 		Basically does something to them because they're different 	to the person.” 

“When Airline staff refuse to treat me or speak to me similar to their other customers.  The act like and make one feel as if one is an obstacle that gets in the way instead of paying customer like the other flyers.”

The second most common response was verbal abuse (8.) Other responses included specific actions (5), physical attacks (1). Additional quotes from members included:

“The bus drivers intentionally missed my stop several times.”

“Being told to go back to where you came from.”


Witnessing or being a possible victim of hate crime
When travelling, disabled people are most worried about experiencing a hate crime while: travelling on public transport (39%); while waiting for the public transport to arrive (36%); and after they get off (24%). 
This has changed slightly when compared to our work in 2024, where at least half of all respondents were worried about experiencing a hate crime while travelling on public transport. There has also been a significant increase in people being worried about being a witness or victim of hate crime after they get off.[footnoteRef:2] [2:  Fact Sheet: Hate Crime - Disability Equality Scotland] 


In terms of witnessing or being a victim of a hate crime when travelling on public transport: 50% of respondents said they had been; 42% said they had not; and 8% were not sure. We wanted to know what happened.

“The bus drivers intentionally missed my stop several times. I didn't do anything because I was shocked and cried.”

“Being pushed aside as I was trying to get on to a bus and being called names because I was slow in doing it.”

“As stated above being told to f*** off, being told I’m in people’s way is both a hate crime against my disability and a total disregard for disability.”

“Boy was verbally abused by peers. Other passenger and conductor dealt with situation before I was able to speak to them.”

When it came to reporting a hate crime on public transport, either as a witness or victim, 47% said that they knew how to report, compared to 31% who did not. The remaining  22% said they were not sure. We asked members what happened when they did report an incident. 

“Yes, and unfortunately the driver just shrugged his shoulders and said what did I want him to do about it, it wasn’t worth the hassle.”

“Either no response from staff/the company or patronisation. Likewise with the  Police - all they want is witnesses and evidence then its more patronisation.”

“I once reported a couple of men sexually harassing a single woman on a train via the BTP text number. The service was quick and police met them at the next station.”





National Hate Crime Charter
Disability Equality Scotland and Transport Scotland were asked by Scottish Government to design and introduce a national Hate Crime Charter for public transport. We asked our members if they had heard of the charter:
· 62% said they had;
· 27% said they had not heard of the charter;
· 11% were not sure. 

This is a slight change from our previous members’ question in 2024, but it is not a huge change. The reason for this could be the lack of uptake and display of the charter by transport providers. Previous unpublished findings on the impact of the charter on signatories saw a low response rate which did not enable us to credibly discern its impact. 


Further information
For further information on this, or other fact sheets, please contact Disability Equality Scotland on: 
t: 0141 370 0968		e: research@disabilityequlity.scot
	

Who We Are
Disability Equality Scotland (DES) is a member-led, Disabled People’s Organisation (DPO), working towards the inclusion and accessibility of all disabled people across Scotland in all of society. 
Our work is based on a human rights approach, and we share the collective voices of disabled people to inform and influence policymaking decisions. We adhere to the social model of disability and are a proud member of the Independent Living Movement. DES also acts as the umbrella body for the Scottish Access Panel Network.


Disability Equality Scotland
Norton Park, 57 Albion Road, Edinburgh, EH7 5QY.				E: research@disabilityequality.scot
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